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Twitter Data Analysis During the 2014 Mount Ontake Eruption

Yousuke Mivac1' and Eisuke FUsTA'

Abstract

By using Twitter, which has many users and is superior in quickness and simplicity, it is
possible to collect many reactions from users even immediately after the eruption. The purpose
of this study is to clarify the needs and issues of the general public for volcanic ash (ash fall), by
analyzing Twitter data posted at the time of the 2014 Mt. Ontake eruption. Results of the analysis
reveal a high degree of attention to the initial coverage, needs for quantitative ash fall prediction
and ash fall observation results, and countermeasures for ash fall, and lack of users’ knowledge
and information on eruptions. By providing appropriate information to the media, or disseminating
the information from volcano experts using Twitter, we can contribute to meeting the above

needs and solving problems.
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