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Purchase Decision Process of Earthquake Insurance and Policy
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Abstract

The purpose of this study is to investigate how fire insurance policyholders have

made a decision to attach earthquake insurance. In Japan,

the earthquake policy is

automatically attached to the fire insurance in principle. However, the policy could be
opt-out and the degree of participation is not high.

This study includes analyses of the results of questionnaire surveys of fire insurance

policyholders and insurance agencies in order to clarify factors hindering the incidental

rate. The study confirmed that consumers who spent time on considering options chose

to enroll in earthquake insurance,

in contrast, consumers who did not review options

opted-out earthquake policy. The reason behind this is related to policy sales

methodology by insurance agencies.
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